
PROFESSIONAL SUMMARY

Ceyla is  an exper ienced consu l tant ,  t ra iner ,  and profess iona l  coach
specia l i z ing in  leadersh ip deve lopment ,  team and organ izat iona l
dynamics ,  and profess iona l  growth .  She co l laborates wi th
ind iv idua ls ,  teams,  and lead ing organ izat ions to create except iona l
workp lace exper iences that  dr ive growth and engagement .
 
Cey la  be l ieves in  the t ransformat ive power of  knowledge and i ts
potent ia l  to create meaningfu l  impact across an organ izat ion by
work ing at  the ind iv idua l  leve l .  Her  most  fu l f i l l ing moments come
from shar ing ins ights wi th people and organ izat ions and witness ing
the r ipp le ef fect  of  knowledge ,  behav ior  change ,  and u l t imate ly ,
cu l tura l  t ransformat ion .
 
She stud ied Bus iness Admin ist rat ion in  German language at
Marmara Univers i ty  and completed her  master ’s  degree in
Management and Organizat ion at  Is tanbu l  Un ivers i ty .
 
With over  15 years of  d iverse exper ience spanning academia ,
corporate ro les ,  and consu l t ing ,  Cey la  has he ld var ious HR pos i t ions
at  Eczac ıbaş ı  Hold ing .  She has partnered with renowned companies
as a consu l tant  to shape ta lent  management st rateg ies and support
cr i t ica l  dec is ion-making processes .  She is  a lso a cert i f ied
profess iona l  coach and the co-founder of  Feedback & Beyond.
 
Cey la  has consu l ted lead ing organ izat ions across bank ing ,  FMCG,
o i l  and gas ,  defense ,  pharma,  automot ive ,  and technology sectors .
She de l ivers  leadersh ip and profess iona l  deve lopment programs
across Türk iye ,  EMEA,  and APAC regions ,  focus ing on employee
exper ience ,  psycholog ica l  safety ,  t rust ,  feedback ,  and coach ing
sk i l l s .  She a lso coaches teams and ind iv idua ls ,  he lp ing them un lock
the i r  fu l l  potent ia l .
 
Based in  Dubai ,  Cey la  is  marr ied and the proud mother  of  a  son .

PROFESSINAL EXPERIENCE

C O - F O U N D E R ,  C O N S U L T A N T ,  T R A I N E R ,  P R O F E S S I O N A L  C O A C H

Feedback  & Beyond ,  Dubai ,  UAE & I s tanbul ,  Turkey ,  May 2019  -  Pre s ent

- Prov ided consu l tancy on employee exper ience and engagement pro jects
for  corporate c l ients .
-  Led employee l i s ten ing pro jects  us ing surveys ,  focus groups ,  and one-on-
one interv iews .
-  Des igned and de l ivered leadersh ip and profess iona l  deve lopment
programs for  mul t inat iona l  corporat ions .
-  Prov ided execut ive coach ing and team coach ing for  sen ior  leaders and
profess iona ls .
-  Fac i l i tated employee exper ience workshops and organ izat iona l
t ransformat ion pro jects .
-  Partnered with g loba l  HR consu l tanc ies to prov ide feedback-dr iven
cu l ture programs.

+971 50 851 4006

info@ceyladurgun.com

www.linkedin.com/in/ceyladurgun/

C O N T A C T

S E L E C T E D  C L I E N T S  &
I N D U S T R Y  E X P E R I E N C E

I  have de l ivered t ra in ing
and consu l t ing serv ices to
some of  the world ’s
leading companies ,
i nc lud ing:
Koç Hold ing ,  Vodafone ,
Ford Otosan ,  Coca-Cola
Beverages ,  Castro l ,  Beko ,
Yap ı  Kred i ,  Türk Te lekom,
Opet ,  Tüpraş ,  Et i ,  P lad is ,
LG,  PayU ( Iyz ico) .
Industr ies :  Bank ing ,  FMCG,
Oi l  & Gas ,  Automot ive ,
Technology ,  Pharma,
Defense and many more .

A R E A S  O F  E X P E R T I S E

- Leadersh ip and Profess iona l
Deve lopment
- Employee Exper ience &
Engagement
- Psycholog ica l  Safety & Trust
- Feedback Cul ture and
Coaching
- Ta lent  Management & HR
Strategy
- Team and Ind iv idua l
Coaching
- Workplace Cul ture
Transformat ion
- Fac i l i tat ion & Workshop
Des ign

Consultant, Trainer, Professional Coach
Co-founder of Feedback & Beyond

C E Y L A  D U R G U N  A K D A G

Marina, Dubai
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EDUCATION

- PhD Coursework Completed – Organ izat iona l  Behav ior ,  Marmara Univers i ty
(Program not completed)
- MBA – Is tanbu l  Un ivers i ty  (Thes is :  Workp lace Bu l ly ing and Coping
Strateg ies)
- BA in  Bus iness Admin ist rat ion (German Language)  – Marmara Univers i ty

LANGUAGES

- Engl ish (F luent)
- Turk ish (Nat ive)
- German (Upper Intermediate)

TRAINING DELIVERY FORMATS

- In-person & Vi r tua l  Tra in ing
- Workshops & Fac i l i tated Sess ions
- One-on-One & Team Coaching

CERTIFICATIONS

Eterna l  Advanced Team Coaching Tra in ing ,  Eterna l  Coach ing ,  2025
Tranformat iona l  Coach ing ICF Leve l  2 ,  138 ,5 Hours ,  TPC Leadersh ip ,2024
Int roduct ion to Human-Centered Des ign ,  IDEO.com,  2021
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ADDITIONAL INFORMATION

Memberships:  Stev ie Awards Judge ,  Vo lunteer  at  B izB izze (NGO for  women
empowerment) ,  ICF UAE Chapter ,  EMCC

H U M A N  R E S O U R C E S  M A N A G E R

Eczac ibas i  Ho ld ing  HQ,  I s tanbul ,  January  2014  -  Apr i l  20 18

- Held var ious ro les in  Ta lent  Management ,  Ta lent  Acquis i t ion ,  Employer
Branding and Employee Engagement
- Led employee engagement and ta lent  deve lopment in i t ia t ives .
-  Des igned and executed employer  branding pro jects  that  won Stev ie and
Brandon Ha l l  awards .

R E S E A R C H  A S S I S T A N T

Marmara  Univer s i ty ,  I s tanbul ,  Sep tember  2009  -  January  2014

- Research ass is tant  and Lecturer  in  the German Speak ing Department of
Bus iness Admin ist rat ion

M A N A G I N G  C O N S U L T A N T  ( K E Y  A C C O U N T S  &  M A R K E T I N G )

Psytech  Turkey ,  I s tanbul ,  Apr i l  20 18  -  May 2019

- Managed key accounts ,  inc lud ing Pf izer ,  L i l l y ,  Abdi  İbrah im,  Ind i tex ,
Ha lkbank ,  LC Waik ik i ,  De lo i t te .
-  Conducted assessment centers  for  Di rectors  and C-Leve l  execut ives .
-  Del ivered psychometr ic  assessments ,  competency-based interv iews ,  and
accredi tat ion t ra in ing .
-  Led market ing and c l ient  acquis i t ion st rateg ies .


